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NOTE: 
Q.1 is compulsory, attempt any four questions from the remaining. All Questions carry equal marks. Phones and other Electronic Gadgets are not allowed.
   
Q1.Choose the correct from multiple choices

1. Cost of human resources refers to;
a. Company profits
b.  Employee shares
c. Salary packages
d. Earned revenues
2. A pluralist approach to industrial relations views the industrial enterprise as being categorized by: 

a. A team approach 
b. The existence of differences of interests 
c. The need to motivate people 

d. None of above.

3. Which of the following best explains the term `union ballots’?

a. Engage in collective bargaining with an employer
b. Apply for union status.

c.   Apply to be referred to as a `workplace union’.

d. Apply to engage in the `closed shop’.
4. ________ means a cession of work by a body of persons employed in any industry. 

a. Lay-off 

b. strike 

c. lock-out 

d. closure
5. When a young person joins an organization he needs some senior person in whom he can confide and get advice and support. Such relationship may be called: 

a. Mentoring 

b. Counseling 

c. Listening 

d. Understanding
6. Each worker has to be given rest after working for:-

a. 8 hrs

b. 7hrs


c. 6 hrs


d. 5 hrs
7. The failure of cancellation proceedings leads to refer the matter to adjudication by the ________.

a. Labor

b. Government

c. Union

d. Management
Q2. 
Write the need and importance of employer-employee relation.

Q3.
 What is Code of Discipline? Discuss the need of disciplinary actions for problem of employees.

Q4.
Explain the role of Federation of National Labor in promotion of industrial peace.

Q5.
Explain different types of strikes and lockouts. Under what circumstances a strike is considered as legal or illegal?

Q6.  
What is Employee Grievance? Also discus different steps involves in Grievance procedure.

Q7. 
Write the various internal and external factors that affect the labor relations.

Q8. 
Write short notes on;

a. Unionism

b. Security of tenure

c. Labor Relations Agencies
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